Release Notes 2019

Conference
Guide
Thank you for purchasing a ticket to Release Notes 2019. We have prepared
this guide to provide some important information and to answer any
questions you might have about the conference. If any of your questions
remain unanswered after reading this guide, please get in touch and we
would be happy to help you. Thanks again, and we’ll see you in Mexico!
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Dress Code
Please note that the resort venue for Release Notes 2019 enforces a dress
code. Please find details of the dress code below in the section titled Finest
Playa Mujeres.

Items Requiring Your Action
Please do the following as soon as possible:

• Book your room. You must be a checked-in guest of Finest Playa Mujeres in
order to attend Release Notes. There are no alternate hotels. For your
convenience, we have arranged for a limited number of discounted rooms to
be made available to our Release Notes guests. To claim one of these
discounted rooms, reserve your room through the Finest Playa Mujeres Web
site and use promo code: RNOCT19FPM

• Register your travel companions. If you have not already done so, register
your spouse or partner and children (if any of them will be joining us). A limited
number of Companion tickets are available for anyone who wishes to take part
in evening activities, such as the opening keynote and evening receptions.
Children are welcome to these evening events for free, but they should be
registered, so we can keep an accurate head count. (Companion passes and
child registration is not required for joining you at regular meals during the
conference.) Register Here

• Arrange ground transportation. If you will be flying into Cancún
International Airport, we strongly suggest that you arrange in advance your
ground transportation between the airport and Finest Playa Mujeres. Please see
the section titled Flights and Ground Transportation for details.

• Join us on Slack. We have set up a special Slack channel for Release Notes
2019 so that you can ask questions, make plans, or even look for someone to
share a room. You can join the Release Notes Slack team by signing up at
http://slack.releasenotes.tv.
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Communication
We tried to anticipate most questions with this conference guide, but we know that
we can’t anticipate all questions. If you have a question that isn’t addressed in this
guide, please feel free to get in touch using one of the methods below.

Slack
We plan to use Slack as our primary mode of communication for conference-related
matters. It’s likely that you are already familiar with Slack, but in case you are not,
Slack is like a private message board in which different forums or “channels” can be
set up. We have set up a special channel called #releasenotes2019 for our Release
Notes 2019 guests where you can ask the organizers a question or just socialize with
other guests.
You can join the Release Notes Slack team by visiting http://slack.releasenotes.tv and
entering your email address. After submitting, you will receive an invitation at the
email address you entered. Follow the instructions in the invitation to get access to
the team. After joining, you will automatically be added to the #releasenotes2019
channel.

Email
If you have trouble joining the Release Notes Slack team, or if you have a question
that you would rather not address on Slack, you can always email us at
releasenotes@releasenotes.tv.

Logistics
Dates and Location
Release Notes will take place October 3-5, 2019, with an optional wind down day on
October 6th for those who wish to extend their stay. The conference will be held at
the Finest Playa Mujeres resort in Playa Mujeres, Quintana Roo, Mexico.
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We invite you to arrive at Finest Playa Mujeres in the afternoon on October 3 so that
you can join us for the opening reception scheduled to begin at 9:00 PM. Your spouse
or partner and children are welcome to join us for this event as well.
Please note that Playa Mujeres is in the Eastern Standard Time (EST) time zone, and
does not observe Daylight Saving Time. Eastern Standard Time is five hours behind
Greenwich Mean Time (GMT-05:00). During the dates of our conference, Playa
Mujeres will be on the same time as Chicago, Illinois, USA, and one hour behind New
York, New York, USA.

Wind Down Day
Although the conference itself will be taking place October 3 to October 5, we are
encouraging all our guests to stay for an extra “wind down day” on October 6
(checking out of the resort on October 7). This wind down day is purely optional, and
there will be no official conference activities planned for that day. However, we hope
this extra day together will provide all our Release Notes 2019 guests an opportunity
to enjoy the amenities that Finest Playa Mujeres offers, and give them a chance to
have meaningful conversations with other guests about how they plan to apply
lessons learned during the event.

Accommodations
You must book your accommodations at Finest Playa Mujeres in order to attend
Release Notes. There are no alternate hotels. If you are not checked in as a guest at
Finest Playa Mujeres, you will not be able to attend any Release Notes function, so
please book your room at Finest Playa Mujeres immediately.
For your convenience, we have arranged for a limited number of discounted rooms to
be available to Release Notes guests. To claim one of these discounted rooms, reserve
your room through the Finest Playa Mujeres Web site and use promo code:
RNOCT19FPM
Please note that the number of discounted rooms is limited. If you miss out on the
discounted rooms, you can still book a room at Finest Playa Mujeres at whatever rate
is currently in effect on their website.
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Flights and Ground Transportation
The nearest airport to Finest Playa Mujeres is Cancún International Airport (airport
code: CUN), which is about a 45-minute drive from the resort. We recommend
arriving early enough on October 3, 2019 that you can join us that evening for the
opening reception scheduled for 6:00 PM. There are activities scheduled through the
evening of October 5, so please do not plan to depart before the morning of October
6, 2019.
We strongly recommend that you arrange your ground transportation between the
airport and the resort before arriving in Cancún. Being a resort destination, there are
several tour companies that offer ground transportation between Cancún
International Airport and the many resorts in the area. You can book private luxury
transportation from Seasons Tours directly through Finest Playa Mujeres. If you would
like a less expensive option, you might consider either USA Transfers or Canada
Transfers.
If you are arriving on an international flight, please be aware that the few minutes
between exiting customs and finding your ground transportation may be hectic ones.
After exiting customs, you will have to walk down a hallway that is lined with booths
of people that will try to sell you a timeshare. Ignore these people and continue
walking until you are outdoors. Some of these people in the hallway may tell you that
they are with your transportation company or that they will call for your
transportation to be brought around. If they do, they are not telling the truth. Ignore
these people and continue walking until you are outdoors.
Once outdoors, you will be greeted by a large group of tourists and representatives
for transportation companies. Look for representatives from your tour company who
will assist you in finding your vehicle. If you have trouble finding a representative from
your tour company, feel free to ask a representative from another transportation
company for help. They all speak both Spanish and English, and can generally point
you in the right direction.
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Traveling Companions
If your spouse, partner, or children will be traveling with you to Release Notes 2019,
we would like to invite them to join us for all evening activities and all meals during
the conference. Please indicate who will be joining you when you complete the
action items at the top of this document so that we can plan seating.
If there are any conference events that you would like to attend without your children,
you will be pleased to know that Finest Playa Mujeres offers free child care. Please find
details below in the section titled Child Care.

Finest Playa Mujeres
Finest Playa Mujeres is an all-inclusive family friendly luxury resort with beautiful
beaches and a staff that is determined to make your stay as pleasant as possible.
However, we recognize that an all-inclusive resort is an unusual venue for a
conference like Release Notes, and that some of our guests may not be familiar with
this type of accommodation, so we are including here some additional information
about Finest Playa Mujeres that we hope will help make your stay more relaxing and
enjoyable.

All-Inclusive Package
Finest Playa Mujeres is an all-inclusive resort, so during your stay, your food, drinks
(excluding some high-end alcohol), and room service will come at no additional
charge. If you would like to enjoy any food, drink, or activity that is not part of your
all-inclusive package, simply give the resort staff your name and room number, and
the expense will be charged to your credit card at the end of your stay.

Dress Code
Finest Playa Mujeres enforces a dress code in order to ensure the comfort of its
guests. The dress code applies to both men and women, so please plan your dress
accordingly.
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In the evening, restaurants enforce a dress code that they refer to as “Elegance.” Men
must wear long dress pants and a dress shirt. Women have more flexibility and may
wear a dress; or long dress pants, Capri pants, or a skirt with a blouse. Both men and
women must wear shoes or “elegant sandals.” T-shirts, tank tops, shorts, beach
sandals, and flip flops are not allowed.
For lunch, restaurants enforce a relaxed dress code that they refer to as “Casual.”
Shorts, bermudas, sarongs, and t-shirts are welcome. Sleeveless shirts and tank tops
are not permitted to be worn by men. Wet clothes and swimsuits are not permitted.
Conference activities also have a dress code that we ask you to adhere to. For all
evening activities, including all receptions and dinners, please plan to adhere to Finest
Playa Mujeres’ “Elegance” dress code. For all other conference activities, the “Casual”
dress code will be used. We ask that you please not wear bathing suits (including
“coverups” over bathing suits) while in the ballroom where our talks will be delivered.
Recognizing that conventions for swimwear vary across cultures, we advise you that
topless bathing is not permitted for women at Finest Playa Mujeres. All guests should
wear bathing suits both on the beach and poolside.

Dietary Restrictions
We know that different people have different dietary restrictions and preferences, and
so we made sure to choose a venue that takes dietary restrictions seriously. If you
have any dietary restrictions, please let us know and please advise your waiter when
dining in any of the restaurants at Finest Playa Mujeres. Every restaurant has a
vegetarian menu that is available upon request, and the chefs on staff are happy to
alter dishes to suit particular dietary needs.

Child Care
Families that will be joining us at Release Notes 2019 will be pleased to know that
Finest Playa Mujeres offers free on-site child care.
During the day the resort offers its “Imagine Kids Club” for children age 3 to 15. This
program is divided by age into three separate clubs: Baby, Mini, and Maxi clubs. The
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Imagine Kids Club is staffed by licensed educators and offers age-appropriate
activities for each individual Club. The Imagine Kids Club is available every day from
9:00 AM to 5:00 PM.
Short-term babysitting is also available each day in the mornings from 7:00 AM to
11:00 AM, and in the evenings from 5:00 PM to 10:30 PM. If you would like to take
advantage of short-term babysitting, please contact the resort concierge.

Tipping
Since most food, drinks, and services are included as part of your all-inclusive
package, you generally will not have to pay the staff for the services you receive. That
being said, the staff of Finest Playa Mujeres works very hard to make your stay an
enjoyable one, and while the resort staff would never ask or pressure you for a
gratuity, tips are appreciated.
Many of the the guests that stay at Finest Playa Mujeres reside in the United States and
resort staff are accustomed to dealing with U.S. currency. Tips that are given in U.S.
dollars are just as appreciated as those that are given in Mexican pesos.

Thank You
Thank you again for joining us at Release Notes 2019. If you have any questions about
the conference or resort that aren’t answered in this guide, please don’t hesitate to
get in touch. We will do our best to answer all of your questions and put you at ease.
In the meantime, please attend to the action items listed at the top of this guide.
We look forward to seeing you in Mexico!

